
 
 

 
 
Meeting details 
Date: Wednesday, May 15th, 2024 

Time: 10:00am - 12:00 pm 
Location: Zoom 
 
 
Committee members and alternates present 

 
 
Committee members and alternates absent 
 

 
Employee Representatives 

• Josh Swanson, Operating Engineers 302 
• Brenda Wiest, Teamsters 117 

 
 

Employer Representatives 
• Bob Battles, Association of Washington 

Business 
• Julia Gorton, Washington Hospitality 

Association 
 

General Public Representatives 
• Anne Paxton, Unemployment Law Project 

 
• Josie Cummings, Avista 
• Tammie Hetrick, Washington Food Industry 

Association (alternate employer rep) 
• Monica Holland, Northwest Justice Project 

(alternate public rep) 
• Sybill Hyppolite, Washington State Labor 

Council  
• Allyson O’Malley-Jones, Northwest Justice 

Project 
• Cindy Richardson, UNITE HERE Local 8 
• Joe Kendo, WA State Labor Council (employe  

rep) 
•  (alternate public rep) 
• William Westmoreland, Pac Mtn WF Dev 

Council 
 
 

ESD staff  
• Joy Adams 
• Joshua Dye 
• Vaughn Ellis 
• Stephanie Frazee 
• Camille Galeno 
• Colin Helsley 
• Lawrence Larson 
• Marypat Meuli 
• Jared Nilsen 

 

Unemployment Insurance 
Advisory Committee 



• JR Richards 
• Jeremy Satre 
• Eve Sheng 
• Stephanie Sams 

 

Summary 
 
Meeting Recorded 
This meeting was recorded and also livestreamed by TVW.  
 
Welcome and Opening Remarks 
Committee chair JR Richards, Director of Unemployment Insurance Customer Support, ESD 
welcomed everyone to the meeting and asked committee assistant Colin Helsley to call roll.  
 
Meeting Minutes 
JR requested that everyone review the March 29, 2024 UIAC meeting minutes and provide their 
feedback. Julia Gorton moved to approve the minutes. Brenda Wiest seconded the motion. All in favor 
said “aye”. No members were opposed. The March 29, 2024 meeting minutes were approved.  
 
Agenda  
JR reviewed the following agenda items (also see Addendum I) 

• Approval of March 29, 2024 meeting minutes 
• Rulemaking Update 
• Wage Replacement for Undocumented Workers Workgroup 
• Work Search Requirements Report 
• Minimum Weekly Benefit Report (MWBR) 
• UI Program Analysis Project Introduction  
• Web Modernization 
• Public comment 
• Adjourn 

 
 
Rulemaking Update 
JR then turned the meeting over to Stephanie Frazee, Legislation and Rules Coordinator, ESD, to 
provide an agency rulemaking update. Stephanie presented information from the following slides. 
 

https://tvw.org/video/unemployment-insurance-advisory-committee-2024051004/?eventID=2024051004


 

 
 
Anne Paxton asked whether the draft rules concerning relief of benefit charges for part-time TNC 
workers was announced at a previous meeting. Stephanie answered that it was discussed at the 
previous meeting and added that this would apply to employers more broadly rather than just to 
TNCs. Anne asked if there are any written materials on this yet. Stephanie answered that the draft rules 
have not yet been shared as they are still being worked on, and that when ready, they will be shared 
with the committee for feedback.  
 
Wage Replacement for Undocumented Workers Workgroup 
Stephanie Frazee also presented information on the Wage Replacement for Undocumented Workers 
Workgroup from the following slide. 



 
 
 
Bob Battles asked about the recruiting process, how big the workgroup will be, and how many people 
are in it so far. Joy Adams, Director of Employment System Policy and Integrity, ESD answered that 
there are eleven members total, two being from the business community, two from labor, two people 
from the immigrant community, as well as people from the Commission on African American Affairs, 
the Commission on Hispanic Affairs, and the Commission on Asian American affairs. 
 
 
Work Search Requirements Report 
Stephanie Sams, UICS Policy and Legislative Implementation Manager, ESD presented information to 
the committee on the Work Search Requirements Report using the following slide. 

 
 
Julia Gorton asked for an example of the second bullet item: the decline in improper payments due to 
work search activities and audits. Julia asked what kind of declines where happening before, and how 
this has changed. Stephanie answered that prior to the flexibilities activities such as adult basic 
education classes, much of that work was done in person and much of the reporting was done in 
WorkSource offices, meaning a large in-person presence was needed both to do the work and to 
capture it. Stephanie continued that a lot of this can now be done virtually as some classes are 
conducted online and this has made it more convenient to document and track work search activities, 



one example being that screenshots can be used to capture registration for virtual classes or 
confirmation of completion of classes. This has led to more consistency in following the directions and 
has contributed to the decline in improper payments. 
 
Joy Adams commented on the helpfulness of now having a consistent mechanism to keep eyes on this 
and to continue to improve work search, as the pairing of work search and unemployment insurance 
benefits allows people to get back to their regular lives. 
 
Stephanie ended by reminding the committee that this report is due July 1 and to please provide 
thoughts and feedback by May 28th so it may be included in the report to the legislature. 
 
Minimum Weekly Benefit Report (MWBR) 
JR Richards turned the meeting over to Josh Dye, Legislative Affairs Manager, ESD who presented on 
the Minimum Weekly Benefit Report using the following slides. 

 

 



 
 
No questions were raised.  
 
Julia Gorton expressed appreciation for the work done on this report and for the engagement with 
committee feedback. 
 
UI Program Analysis Project Introduction  
JR Richards provided an introduction to the UI Program Analysis Project using the following slide. 

 
 
No questions were raised. 
 
Web Modernization 
Jeremy Satre, Change Manager, ESD provided an overview of the web modernization project using the 
following slides. 



 

 

 



 

 
JR expressed her excitement around this project and its potential to make a meaningful impact on the 
web user’s experience.   
 
Chris Barron, Communications Director, ESD added his agreement and stated the goal of the project 
to improve access for more individuals. Chris noted that usability and accessibility testing will be done 
in June and will be aimed at gathering feedback from community members.  
 
Committee Comments 
JR opened the floor to committee members to provide comments and suggestions. 
 
Brenda Wiest shared her experience attending a recent national webinar on unemployment insurance 
policy, noting that a number of slides identified a variety of topics by state and expressing her 
observation that Washington has done a great job meeting the needs of our varied populations and 
investing in our system. She added that some states actually appear to fall behind Washington in policy 
ideas, and that in terms benefits being paid and services identified, Washington is leading the way, 
especially in regards to the undocumented workers workgroup.  
 
Public Comments 
JR reminded meeting participants that if they would like their comments captured in the meeting 
minutes to please email them to camille.galeno@esd.wa.gov. 
 
No public comments were made. 

mailto:camille.galeno@esd.wa.gov


 
Adjourned 

JR thanked everyone for joining and adjourned the meeting. 

 
 
Action Items  

o Committee members: please provide any thoughts or feedback on the Work Search 
Requirements Report as well as the Minimum Weekly Benefit Report by May 28th. You may 
email Camille.galeno@esd.wa.gov, JR, Caitlyn or Josh with your feedback.  

 
 
Next meeting: 
June 26th, 2024, from 10:00am to 12:00 p.m. via Zoom. 
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