
Minutes 

1 

 

  

 
 

Meeting details 

Date: Monday, August 03, 2020 
 

Time: 11:00 a.m. to 2:00 p.m. 
 

Location: Zoom 
 
Committee members present Committee members absent 

• Robert Battles 

• Julia Gorton 

• Sybill Hyppolite 

• Kevin Perkey 

• Cindy Richardson 

• Josh Swanson 

• Jerry VanderWood 

• Brenda Wiest 

• Tammie Hetrick 
 

  
  
  ESD staff  

• Joy Adams 

• Sara Crosby 

• Nick Demerice 

• Wendy Goldmark 

• Matt LaPalm 

• Scott Michael 

• Suzan LeVine 

• Larry Sheahan 

• Dan Zeitlin 
 

 

 

Summary 

Meeting Recorded 

This meeting was recorded and is available at https://esd.wa.gov/newsroom/UIAC/recordings.  

 

Welcome and Opening Remarks 

Employment Security Department (ESD) Policy Director, Dan Zeitlin, opened the meeting by welcoming 
everyone. He notified members that as part of this advisory committee it was required that they attend 
Open Public Meetings Act (OPMA) training.  In addition, he advised them that this meeting and future 
meetings would be recorded – capturing their image and voice.  He asked each member, individually, if they 
had received OPMA training and for their consent to have their image and voice recorded.  Every member 
present gave their consent to be recorded during the meetings.  Dan explained that OPMA training would 
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be organized and provided to those members who stated that they had not received OPMA training or 
expressed a desire to take a refresher course. All committee members were present except Tammie Hetrick. 

 

Agenda  
Dan Zeitlin reviewed the meeting agenda and asked if anyone had any questions. (See Addendum I.) 
 

ESD Staff Introductions 

Dan Zeitlin asked each ESD staff member at the meeting to introduce themselves.  He then turned the 
meeting over to Commissioner Suzan LeVine who introduced herself, welcomed everyone, and laid out her 
vision for the advisory committee. The Commissioner then turned the meeting back to Dan Zeitlin. 

 

Committee Member Introductions 

Dan Zeitlin asked each committee member to introduce themselves and speak of the organization they 
represent, the impact of COVID-19 on their organization’s members, their experience with unemployment 
insurance, and their vision and goals for the committee. 

 

Committee Ground Rules, Values and Goals 

Dan Zeitlin turned the meeting over to Sara Crosby to facilitate the discussion of establishing ground rules, 
capturing values, and defining goals/desired outcomes. (See Addendum II). 

 

Committee Charter 

Dan Zeitlin led the discussion on approving the Unemployment Insurance Advisory Committee Charter. 
(See Addendum III.)  Suggested changes were: 

• Consider longer term for members 

• Consensus voting 

 

Agenda Items for Future Meetings 

Dan Zeitlin and Sara Crosby led the discussion on areas for future focus/education. (See Addendum IV.) 

 

Committee Meeting Schedule 

Wendy Goldmark led the discussion on approving the committee meeting schedule through December 
2020.  It was suggested and agreed to cut the time of the meeting down from 3 hours to 2 hours due to time 
demands on all members.  The Committee agreed to meet every other Tuesday from 1:00 to 3:00 pm 
beginning on August 18.  (NOTE: A committee member subsequently had a conflict with the agreed day 
and time, so it was agreed via an email discussion to meet every other Wednesday from 10:00 am to 12:00 
pm beginning August 19.)  Zoom is the preferred videoconferencing platform. 

 

Public Comment 

There were no public comments. 

 

Closing comments 

Suzan LeVine gave closing comments and thanked everyone for their participation and commitment.  Dan 
Zeitlin thanked everyone for their input and participation and ended the meeting. 

 

Next meeting 
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The next Unemployment Insurance Advisory Committee meeting is on Wednesday, August 19, 2020 from 
10 am to 12 pm via Zoom. 
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Addendum I 
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Addendum II 
 

UIAC Ground Rules, Values, and Outcomes Discussion 

 

 

Ground Rules 

 

• Video on is invited, but not required – may turn camera on/off throughout meeting (be judicious 

about use of your own camera) 

•  Respectful dialogue – share ideas and thoughts and receive feedback – don’t make assumptions, 

and assume good intent 

• Give people the benefit of the doubt 

• Assume people will make mistakes, and be forgiving 

• Really listen to what others are saying – listen to actually hear them and what they are trying to 

accomplish 

• Identify objectives before jumping to solutions 

• Elevating and providing space for multitude of perspectives in dialogue 

• Clear understanding of committee’s role in policy and budget conversations/decisions 

• We are all representing a variety of constituents 

o Not a one size fits all approach that will work for all – look for highest value and 

knowing mission to help people across the board 

• Use best data that we have to base decisions on (will need data from ESD) – make data and 

evidence-based decisions 

• Discussions in the meeting are public during the meeting: what is said during the meeting is part 

of a process and not an end result, listen first – respectful dialogue in and outside of the meeting 

• Members may need to run ideas through constituents – patience to allow that internal process 

• Stay on mute when you’re not speaking 

• Make this a safe space to ask any questions 

 

Values (similar values grouped together) 

 

• Collaboration 

• Innovation 

• Future generations 

• Grace 

• Service 

• Accountability 
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Desired Outcomes 

 

• better access for workers and better access for employers 

• better transparency 

• timeliness of receiving benefits 

• making system more user friendly/accessible (especially for those who need computer access or 

who have English as a second/third language) 

• opportunity to influence policy decisions that matter 

• mechanism going forward to deal with unexpected circumstances 

• getting Washington back to work 

• success of fund/program 

• benefits entitled/not entitled to be paid/not paid 

• make sure employees receiving benefits entitled to benefits 

• equitable approach to trust fund 

• make sure UI remains effective and efficient for workers and employers 

• looking ahead longer term – take a long-term systemic approach 

• small/fair increases in rates 

• expand integration of UI in workforce 

• Discover and remove policy barriers 

• Maximize federal support/funding/resources/flexibility – understand what their support has been 

• Understanding and maximize flexibility regarding requirements (work search, waiting week, etc) 

• Identify what went well and what needs improvement (reflect on what has happened so far) 

• Communication in plain language that people can understand 

• Solvent trust fund 

• Define what is the mechanism to manage greater bumps in the road  

o Funding 

o Staffing 
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Addendum III 

 
Agenda Items for Future Meetings 

 

 

Areas for Future Focus/Education 

 

• UI 101  

o Linguistic and racial access 

o Overview of system / process customer goes through, application process, adjudication 

(including roadblocks and stops) 

o Who does what / ESD roles (ex: tier 1 adjudicator, tier 2…etc) 

o Wage calculations for people with multiple employers 

• Federal conformity  

o  

• Tax 101 

o Rate classes!  

• UI Administrative Funding 101 (including Trust fund 101) 

• Public Meetings / Public Disclosure 

• ESD to provide “hot spots” (particularly challenging situations/points of discovery) to focus 

attention on 

• What other states do – what are other models used? 

o Alternative methods of experience rating 

• Brief history of unemployment and how it’s expanded/contracted over the years (and how 

COVID fits in) 

• Fraud – safeguards put into place and future safeguards (impact of fraud on the customer) 

• Update on where we are now with status of trust funds, etc 
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Addendum IV 

 
Unemployment Insurance Committee Charter 
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