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Policy

A. The Employment Security Department (ESD) will take reasonable steps to ensure
meaningful access to LEP customers, so they are effectively informed about and/or able to
participate in all programs, services, and activities.

The ESD Language Access Plan describes how ESD will provide meaningful access to
LEP customers.

ESD will provide oral and written language services to individuals with LEP when
communicating about department programs and services, using dual language staff,
telephonic interpretation services, in-person interpreters, and translation of vital
information.

ESD will inform customers that language services will be provided free of charge.

Each office serving the public will maintain a resource list of LEP language services.

B. Programs or service sites will determine the extent of language services to provide based

on:
°

The number or proportion of LEP individuals served or encountered in the eligible
service population.

The frequency with which LEP individuals come into contact with the program.

The nature and importance of the program, activity or service provided by the recipient.
The resources available to the recipient and the costs.

C. The State-level Equal Opportunity Officer is responsible for developing and maintaining the
LEP Policy and ESD Language Access Plan. The State-level Equal Opportunity Officer will
form an LEP Committee to review and update the policy and plan every two years.


http://insideesd.wa.gov/Media/Default/personnel/administrative-procedures/0022-PLN-language-access-plan.pdf

