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Meeting details 

Date: Wednesday, July 19, 2023 
Time: 1:00 p.m. – 3:00 p.m. 
Location: Zoom

Committee members present 
• Delia Peña 
• Jon Devaney 
• Jeff Perrault 
• Michele Besso 
• Areli Artega (proxy for Victoria Ruddy) 
• Rosalinda Guillen 

Committee members absent 
• Michael Gempler  
• Edgar Franks 

 
Non-voting agency representatives 

• Uriel Iñiguez 

• Ignacio Marquez 
• Juan Briceno-Gamez 

 
ESD Staff 

• Joy Adams 
• Bertha Clayton 
• Vickie Carlson 
• Olga Kondratjeva 
• Olivia Gutierrez 
• Margarito Cabrera 

 
Other 
• Steve Yunker (LNI DOSH) 
• Ryan Allen (LNI) 

Summary 
Welcome and Introductions 
Employment Security Department (ESD)Deputy Policy Director, Joy Adams, welcomed everyone, roll call was 
taken. A quorum was established following the Customer Experience Study update, six voting members were 
present. Motion to approve June meeting minutes: Jeff Perrault; second; Jon DeVaney. Motion carried 
unanimously. 

Agenda      
Joy Adams reviewed the agenda for the meeting and asked if anyone had any questions. (Addendum I.) 

Customer Experience Study –  (Addendum II.)                                                               Recording timestamp 00:06:50 
Olga Kondratjeva, Program Evaluation Research and Analysis Manager, DATA Division, ESD 
Lacey Jacoby, User Experience Research, Anthro-Tech 

Questions & Answers / Comments: 
Rosalinda: What is the definition being used for “non-financial benefits”? 
Olga: Examples are housing, transportation, day care, health benefits, etc. 
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Jon: I noticed that many of the questions ask about image or perception of ESD; this is interesting and helpful. 
It informs committee on what ESD needs to adjust. Committee needs to know what factors are driving 
perceptions of ESD so that committee can recommend actions. 
Lacey: A-T has lots of flexibility to design Phase II – customize types of activities and questions to ask.  

Olga: Once research questions make it into guide – it becomes script. Sets strategic direction of the project. 
Time for feedback is now (this week). Please email any feedback by early next week to Vickie. Next week the 
kick-off and planning of Phase II starts.  

Rosalinda: Will ASWS committee be engaged in internal conversations?  
Olga: no, time for feedback is now.  

Michele: How will ESD use this feedback? It will be a long time until the final report. The final report may 
come after the ASWS Committee has written its 2024 legislative report. What was the thinking around the 
phases and schedules? 
Olga: Factors that impacted phase structure and study schedules were study funding sources (ASWS vacancy 
funds and USDA Specialty Block Grant) and when those had to be spent. The scheduling determined the types 
of crops that would be studied.  

Rosalinda: How were the counties selected for the study? 
Olga: Based on crop activity and capacity that A-T has to conduct study. 
 
Action Item (Committee): 

• Please email any feedback by early next week to Vickie Carlson at Vickie.Carlson@esd.wa.gov. Next 
week the kick-off and planning of Phase II starts. 

ASWS Office – Bertha Clayton, Director, ASWS Office, ESD (Addendum III.)           Recording timestamp 00:36:53 

Questions & Answers / Comments: 
Bertha: We need MSFW advocate and industry volunteers willing to be interviewed by NMA office as part of 
8/21 visit. 
Jon: Send out an email to committee explaining visit and asking for volunteers.  
Volunteers: Jon, Rosalinda, Edgar (suggested by Rosalinda) 
Jon: Will monitoring impact ASWS operations? 
Bertha: Likely not. The FLC team will work from Columbia Basin WorkSource office the week of August 21st.  
Joy: ESD is accustomed to monitoring. Work will be priority – DOL understands this. 

FLC Applications – Olivia Gutierrez, Foreign Labor Certification Coordinator        Recording timestamp 00:51:25 

Compliance Team update – Margarito Cabrera, Compliance Supervisor                   Recording timestamp 00:54:57           
Questions & Answers / Comments: 
Michele: Why is there a “Supervisor Misconduct/Wage Related” category?  
Rosalinda: Clarity needed if allegations involve both subjects. 
Margarito: This is likely a labeling error. I will confirm data.  

Complaint Scenarios presented: 
Michele: Very helpful to see how issues are resolved. 
Rosalinda How do you ensure that photo confirmation of fixes are real? 
Margarito: Compliance specialists are in touch with the workers. 
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Ignacio: How does ASWS decide to refer to an enforcement agency – how does ASWS manage continued 
employer misconduct by the same employer? 
Bertha:  
(1) when allegation is ineligible for informal resolution; (2) when informal resolution fails; (3) case by case based 
on employer history, etc. 
 
Action Item (ESD): 

• Margarito Cabrera will confirm the Complaint/Apparent Violation data with in the Supervisor 
Misconduct and Wage Related categories 

Agency Updates – LNI and DOH (Addendum IV.)                                                       Recording timestamp 01:16:30 
Uriel Iñiguez, Director of Community Relations, Government Affairs and Policy, LNI 
Juan Briceno-Gamez, Director, Environmental Health and Safety Office, Department of Health 

Questions & Answers / Comments: 
Uriel Iñiguez (LNI):                                                                                                         Recording timestamp 01:17:10     
We have a new Spanish webpage. The updates were made based on stakeholder input. 
https://www.lni.wa.gov/ 
Ryan Allen (LNI):                                                                                                             Recording timestamp 01:19:06     
Heat Stress Rule: Permanent rule 6/27/2023; enforcement started 07/17/2023. All info is on LNI website, 
including fact sheets. 
Wildfire Smoke and Housing: LNI and DOH are holding public meetings, reviewing comments and looking to 
file permanent rule in Fall 2023. 
Wildfire Smoke Rule: LNI is currently holding public hearings. Last hearing (virtual) is on 7/31/2023 after 
hours. Written comments due on 8/4/2023 by 5:00 PM. 
Steve Yunker (LNI DOSH): 
The Rulemaking page has all of our rulemaking activity including Ambient heat, wildfire smoke and Temporary 
Worker Housing: https://lni.wa.gov/safety-health/safety-rules/rulemaking-stakeholder-information 

Juan Briceno-Gamez (DOH):                                                                                         Recording timestamp 01:22:45 
ANNOUCEMENT:  
DOH will require all Transient Accommodation (TA) facilities housing Temporary Workers to have a TWH 
housing license – will be considered a TWH operator. DOH is still analyzing how it will roll this out, but plans 
to roll out before 2024 growing season, date TBA. DOH will work with current TAs housing temporary 
workers to get licensed right away. DOH does not anticipate any displacement of workers. Juan thanked the 
committee for patience for a long process.  
Rosalinda: Pleased to hear this. Will state be providing subsidies to TA operators to bring TA into TWH 
housing compliance? Taxpayer money should not be used for this purpose. 

Juan: No, DOH has no funding for this. DOH in recruitment for additional lodging staff. Hope to be fully 
staffed, soon. 

Joy: In light of this development, does committee still think letter draft (sent with meeting materials) to DOH 
secretary from ASWS Committee is necessary? 

Michele: Will written documentation be coming out from DOH regarding this change?  

https://lni.wa.gov/safety-health/safety-rules/rulemaking-stakeholder-information
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Juan: Yes, DOH is working on this. Will be sending out a communication, likely though Gov Delivery and will 
be connecting with WA State Hospitality Association. DOH will be seeking guidance from legal counsel about 
how to proceed. DOH wants to approach potential impacts proactively.  

Rosalinda: Feels that letter from committee acknowledging DOH’s action and expressing appreciation is 
necessary. Also, letter should acknowledge that this has been needed for a very long time.  

Michele: What do other committee members think? 

Jon: Committee should discuss letter at August meeting. Feels it is important for committee to go on the record 
recognizing DOH’s progress, emphasizing that there is a great need for this change, that there is agreement 
among the committee and that a regulatory framework is necessary consistent with the change.  

Rosalinda: Thank you to Juan. DOH has listened to the need and responded. Appreciative of work. 

Public Comment                  Recording timestamp 01:34:59 

None 

Good of the Order, Committee Priorities – Joy Adams                                                    Recording timestamp 01:37:04           
Joy: What does the committee want to prioritize for discussion in upcoming meetings? 
Rosalinda/Michele: Need to spend additional time around Domestic Recruitment. The CE Study does not 
substitute for committee discussion.  
Rosalinda: Domestic improvement could improve from these discussions. The numbers are not showing 
significant improvement. We need to keep the discussion going until we see results. 
Jon: Domestic recruitment - Phase I findings were not formatted as actionable and in the way that was 
expected. We need to talk more about where ESD is now.  
Joy: Domestic Recruitment will be added as topic for discussion for August meeting. We will also revisit 
housing for any updates 

Adjourned 
Joy Adams and Joy Adams thanked everyone for their continued active participation and for their commitment 
to this work, then ended the meeting at 3:00 p.m. 

2023 Meetings 

The next Agricultural and Seasonal Workforce Services Advisory Committee meeting is on: 
• August 16, 2023 – 1:00 p.m. to 3:00 p.m. – Zoom Meeting 

Addendums 
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Contact information 

Joy Adams, Deputy Director of Employment System Policy & Integrity Division  

Employment Security Department ● Employment System Policy & Integrity 


