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Meeting details 

Date: Wednesday, January 10th, 2026 
Time: 3:30 pm – 4:00 pm 
Location: Zoom 
 
Committee members 

• John Traynor, Washington State Labor 
Council (employer representative) 

• James Crandall, Association of 
Washington Business (employer 
representatives)  

• Josie Cummings, Avista  
• Julia Gorton, Washington Hospitality  
      Association  
• John Glynn, Washington Workforce 

Association  
• Anne Paxton, Unemployment Law 

Project 
 
 
 
 
 

Committee members absent 
• Brenda Wiest, Teamsters 117 (employer 

representative)  
• Cindy Richardson, UNITE HERE Local 

8 (employer representative) 
ESD staff 

• Joy Adams 
• Josh Dye 
• Colin Helsley 
• Stephanie Frazee 
• Martin McMurry 
• JR Richards 
• Tatjana Roberts 

 
 
 
 

Summary 
Meeting Recorded 
This meeting was recorded and livestreamed by TVW. Please reference this recording for further 
meeting details and full dialogue using the indicated timestamps.  

Welcome and Agenda Review 
Committee chair JR Richards welcomed everyone to the meeting and asked committee assistant 
Colin Helsley to call roll.  

Agenda 
JR reviewed the following agenda items (also see Addendum I) 
 

• Approval of December 10, 2025, meeting minutes  
• Legislative Updates 
• Rulemaking 
• Governor’s Budget Update 
• Call Center Pilot Update 

Unemployment Insurance  
Advisory Committee 

https://tvw.org/video/unemployment-insurance-advisory-committee-2026011108/
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• Public comment 
• Adjourn 

 

Meeting Minutes 
JR requested that committee members review the December 10, 2025, draft UIAC meeting minutes and 
provide their feedback. James Crandall moved to approve the minutes. Josie Cummings seconded the 
motion. All in favor said “aye”. No members were opposed. The December 10, 2025, meeting minutes were 
approved.     

                                                                                                   

Legislative Updates 
Josh Dye, Government Relations Director, ESD, provided a legislative update using the following slides. 

 
 
No questions were raised. 
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Rulemaking Updates 
Stephanie Frazee, Legislation and Rules Coordinator, ESD, provided a rulemaking update using the 
following slides.  

 

 
 
During the rulemaking update, Joy Adams, Employment System Policy & Integrity Director, 
ESD, provided a rulemaking updated using the following slide.  
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No questions were raised.   

Governor’s Budget Update 
Martin McMurry, Chief Operating Officer, ESD, provided an update on the Governor’s budget 
using the following slides. 
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No questions were raised.  
 

Call Center Pilot Update 
Tatjana Roberts, Claims Center Enterprise Manager, ESD, provided an update on the Call Center 
Pilot using the following slides. 
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Recording timestamp 00:23:13   

Question from Josie Cummings: Thanks. I just have a quick question. Are we also looking at the amount 
of time that, claimants or customers are spending on the phone pre-pilot? And post-pilot, and what those 
numbers look like. 
 
Follow up comment from Tatjana Roberts: Yes. So, I don't have the numbers in front of me. I don't 
know, JR, if that's something we could, we would share out later or could share out later.  
 
Answer from JR Richards: We can follow up if Josie is interested. 
 
Answer from Tatjana Roberts: Our goal right now is to try to answer 80% of our calls in 20 minutes or 
less. There are times during the pilot we have hit that. That's definitely not the norm. I believe we're floating 
around 60% of our calls are answered in 20 minutes or less. 
 
Follow up comment from Josie Cummings: Okay, thanks. I think, I'd be interested in getting more 
information on that in the future when you guys have time. 
 
Answer from JR Richards: We can do that.  
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Public Comments 
JR reminded meeting participants that if they would like their comments captured in the meeting 
minutes to please email them to camille.galeno@esd.wa.gov. 

 
 
No comment was made 
 
Adjourned 

JR thanked everyone for joining and adjourned the meeting. 
 
Action Items  

• Provide follow-up data on pre- and post-pilot caller wait times and call-answer performance when 
available. 

 

2025 Meetings 

The next Unemployement Insurance Advisory Committee meeting is on: 
February 27, 2026 – 3:30 p.m. – 4:00 p.m. - Zoom Meeting 
Addendums 
 

 
 
 
 
 
 
 
 

mailto:camille.galeno@esd.wa.gov
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ADDENDUM I. 

 
 

 
ADDENDUM II.  
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