RULE-MAKING ORDER CR-103P (May 2009)

(Implements RCW 34.05.360)

Agency: Employment Security Department
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If Yes, explain:

Purpose: The department is changing the hours during which the unemployment claims centers will accept incoming
telephone calls into the live agent phone queue from 8:00 a.m. until 5:00 p.m. to 8:00 a.m. until 4:00 p.m. The deadline
for filing weekly unemployment claims is changed to 4:00 p.m. Friday. There is no change in the hours during which
individuals may file internet initial applications for benefits. WAC 192-140-005 is further amended to require claimants
filing via paper to provide all requested information before the claim is accepted. In addition, the amended rule allows the
agency to assist a claimant with filing a weekly claim without requiring the claimant to disclose his or her personal
identification number. The goal of these changes is to improve customer service and reduce agency costs.
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